New Feature —
SMS 13.1

Offer your customers the convenience of making appointments with you directly on your
website. Online appointments will automatically appear in the appointments grid within
SMS. How does it work? Simple. Customers enter their contact information and select the
type of service they require along with the desired date and time. They will receive an email
reminder on the day of the appointment.

Benefit from the new online appointment tool for only
$ 40 / MONTH FOR THE FIRST 6 MONTHS.

Contact us today for a demo.
1-800-564-2190 — (450)449-8720

A SIMPLIFIED WAY TO MAKE APPOINTMENTS FOR THE AUTOMOBILE
BODY INDUSTRY + A PROGRESSION GRID FOR A BETTER OVERVIEW

Developed in collaboration with auto body professionals, the various enhancements made
to CollisionWay - 13.1 will help you improve your performance-driven business.

The new simplified calendar screen is a more visual way of looking at work orders and
organizing different types of appointments — quotation, vehicle repair and delivery, or
courtesy vehicles reservation.

From a single screen, the progression grid allows you and your employees to monitor work
progression in each department. You will be notified, for instance, when parts have not
been delivered on time, when the time allowed for a task is exceeded or if there may be

a need to reserve a courtesy vehicle for a customer. Get a clear overview of all ongoing
operations in your repair shop, whether accessing it remote or on site.
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LOOK AT SMS ONLINE HELP & OUR BRAND NEW TUTORIAL VIDEOS
SECTION

Use SMS online help to find out about new product enhancements or learn more about
existing features that will help you to better manage your business better. Want to know
more about creating tools, making online appointments, insurance billing or the progression
grid? Go to the video section of our online help to watch our tutorials.

CHANGING OR ADDING A WORKSTATION

It is important for all workstations within your company to be equipped with a professional
version of the operating system compatible with our business management software
solutions.

Carrus’ solutions are compatible with Windows Professional versions only. We do not
support the family version. In the interests of efficiency and in order to install our application,
when changing or adding a workstation, make sure you have a professional operating
system in place.

SUCCESS FOR THE CARRUS TEAM AT EXPO VENTE UNI-SELECT

It was great to meet with you and your shop customers at the Expo Vente Uni-Select held
in Saint-Hyacinthe last September! The entire Carrus team was on hand at our AutoWay
and CollisionWay booths. Denis, Ghislain, Melinda, Josée, Claude and Chantal had the
pleasure of discussing with you the various SMS features, including the online appointment
tool and the progression grid. Carrus Technologies is proud to have been part of this event
along with the 200 other exhibitors present.

Thank you and see you soon in Vegas!
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